
 

Cashless Catering 

Our Cashless Catering System was designed to meet the ever evolving needs and demands of               
the catering provision that is required by today’s Schools and Academies. This allows us to be                
better able to provide our students with a faster, more efficient and more appealing meal               
service.  
 

The Cashless Catering System uses Biometrics technology simply as a means of identifying             
individuals. We use what’s called an algorithm-based scan, which reads between 50 & 130              
points on the person’s finger/thumb. It is not a fingerprint in any way, shape or form, and is of                   
use only in this cashless system. 
The information of a student or staff member, who has been biometrically registered, is stored               
on a secure Biometric Controller within the school, which only our provider, Nationwide Retail              
Systems Ltd, can access. Once an account is credited, the student or staff member places their                
finger/thumb on the EPOS Terminal, which looks up their account details and allows them to               
purchase items using only this method of identification. 
Your child will be told how and when to register. Your child will be required to place their                  
finger/thumb on a Biometric sensor twice to obtain a matching template, which only takes a few                
seconds. If you have chosen to ‘Opt Out’ of this procedure, your child will be presented with a 4                   
digit PIN Code. 
Any amount can be credited to an account by using our online payments system. Once an                
account has been credited, the monies cannot be withdrawn and must be spent on the school                
meal/break services. 
 

To make a payment online, please go to http://www.scopay.com/forest. NB. This is the same              
link that you will /currently use to pay-online for trips. If you have not yet registered for online                  
payments then please send an email to finance@forest.academy to obtain details of how to              
register. 
 

You can check the credit on your account in two ways: 
1. Student or staff members can check in the canteen by placing their finger/thumb onto a 
special unit or by entering their 4 digit PIN Code if they have one. The current balance will then 
be displayed. 
2. Parents can access the balance via the online payment system. 
 

Parents can control the daily ‘Spend Limit’ the system has a default of £5 but this may be 
changed by written request to The Finance Office, Forest School, Robin Hood Lane, Winnersh, 
RG41 5NE, or by emailing finance@forest.academy 
 

If your child’s account is not in credit there is no lending facility. Please ensure that your child                  
has sufficient credit, or provide him/ her with a packed lunch. If students are without funds, they                 
will need to see their Head of Year to ask for an advance from the Finance Office. This must be                    
paid back in full, directly to the Finance Office. No advances can be paid back through the                 
online system, as the cash is owed to the school and not our catering provider. Please note that                  
the school will not re-lend if any advances have not been repaid. 

http://www.scopay.com/forest
http://www.scopay.com/forest


Free School Meal entitlements are entered on to the cashless catering system when we are told                
that your child is eligible. The system will then, on a daily basis, automatically allocate the free                 
meal amounts. Students with FSM entitlement remain anonymous at all times, as all account              
types are accessed in the exact same manner, regardless as to whether paid for or not. Note:                 
Any monies not spent from the daily free meal allocation will not be carried over to the next day. 
 

Due to the extensive security on Biometric templates no-one will be able to access your child’s                
account. As a secondary precaution, a photo image is allocated to each student. If your child                
uses a 4 digit PIN Code which someone then obtains and attempts to use, the photograph                
shown on the EPOS Terminal will alert the operator that a fraudulent sale is taking place. 
 

All allergy records registered with the school will be entered on to the Cashless System. When                
students attempt to purchase an item which has ingredients that they are allergic to, the system                
will alert the operator and prevent them from selling the chosen item. 
 

The system will allow you to register any items that your child is not allowed due to dietary                  
needs or religious beliefs. Any such items must be confirmed in writing by the parent/guardian to                
The Forest School. 
 

The Cashless Catering System allows numerous reporting facilities which are available through            
your scopay online account. 


